
RECOMMENDED MAINTENANCE PROCEDURES
We recommend the following regular maintenance measures to ensure a lasting finish life and proper operation of 
our products.   

TRACKS & BEARINGS
Remove contaminants from track surfaces by using a damp cloth and mild detergent. Dry with clean cloth. Spread a small 
amount of clear petroleum jelly or comparable lubricating solution. Pass carrier wheel through the lubricant, distributing it 
evenly along the track. Apply lubricant to bearings. For harsh environments, apply a thin film of WD40®. Ensure that bottom 
guide channel is always kept free of debris.

HANGERS, PIVOTS, BRACKETS & HINGES 
Using a soft rag, wipe exposed surface with warm soapy water. Rinse clean before applying surface protectorants. Spray 
and light wipe with a dry cloth, a application of WD40® on all hangers, pivots, brackets and hinges. Avoid allowing lubricants 
to make contact with wood, as they may cause staining. Extra care should be taken when cleaning or re-applying surface 
protectorants. 

DROP BOLTS
Spray the sliding pin inside the drop bolt and the lock cylinder (if applicable) with WD40®. Access holes or slots on the drop 
bolts allow this lubrication without having to take the locks off the doors.

ALUMINUM COATINGS
Clean exposed surface with mild detergent soap and water. Repair chips and scratches immediately, so they are not 
exposed to the elements.

WOOD COMPONENTS
All wood component parts and finished must be inspected on a yearly basis for damage resulting from exposure to the 
elements, and repaired immediately.

FINISHING RECOMMENDATIONS
Our wood products are unfinished at the time of installation. They should be protected from water contact, dampness and 
humidity by being finished on both tops and bottoms— interior and/or exterior—with a quality sealant or paint within seven 
(7) days of delivery to the project site, in concurrence with normal industry finishing standards. Use only the highest quality 
sealing and paint products to best protect against the elements. Avoid applying any coating to weather stripping, hardware, 
aluminum or glass surfaces. Remove all weatherstripping, handles, drop bolts and any locking hardware prior to finishing. 
Protect all hinges and top/bottom pivots from any sealant or paint. Use extreme caution so as to avoid any coarse materials 
(e.g. stucco, concrete) from coming in contact with any part of the Riviera system. Coarse materials can do severe damage 
to glass surfaces in addition to frames and door panels.

FREQUENCY
The above procedures must be facilitated as often as is necessary to prevent deterioration in the installed project. However, 
we recommend the following for minimal frequency of maintenance: General environments: Every 6 months. Marine, 
industrial or corrosive environments: Every 3 months.
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