
LIMITED WARRANTY
This express limited warranty is effective for product provided by Riviera Doorwalls, LLC (“Riviera”) and extends 
to all original end users and is not transferable.

WARRANTY COVERAGE
Subject to the conditions, exclusions and limitations of this warranty, Riviera warrants the components of our 
products as follows:

Riviera warrants that its product shall be free from defects in materials or workmanship for ten (10) years following 
date of original purchase by the first end user. In the event the product fails to conform to the express warranties 
described herein during the first ten (10) years after the date of purchase, original end user’s sole and exclusive 
remedy is that Riviera will, at Riviera’s sole option and discretion, either repair or provide replacement product, 
part or parts for any defective product or part thereof, or refund the original purchase price of the defective prod-
uct or part thereof. 

EXCLUSIONS
Riviera will not be liable for, and none of the above warranty applies to or covers problems, costs or losses 
caused by, arising from, or related to any of the following:

1.     Improper finishing of all surfaces of door panels and frame; delay of more than seven (7) days in finishing   
        product or exposure to weather; natural weathering of surfaces or variations in the color or texture of the 
        wood and aluminum cladding or finish.
2.     Warp which does not exceed ¼” in the panel of the door panel itself, or any warp on a door panel 42” wide 
        or wider and/or 96” tall or taller.
3.     Normal wear and tear, including wear and tear to weatherstripping; natural weathering of surfaces or 
        variations in the color or texture of the wood.
4.     Improper installation, including failure to follow Riviera’s installation guidelines and/or failure to install in 
        conformance with accepted construction practices or applicable building codes.
5.     Glass breakage or seal failure at locations above 3,000 feet above sea level, if product is not ordered with 
        breather or capillary tube system.
6.     Excessive humidity, condensation or frost on exposed surfaces.
7.     Any damage resulting from any accident, abuse, misuse, on-site construction, alteration of any product, 
        shattering due to heat build-up, or any cause beyond the control of Riviera.
8.     Damage resulting from delivery by someone other than Riviera or Riviera’s contracted delivery vehicle.
9.     Hardware or locksets not provided by Riviera.
10.   Damage caused by the external environment in which the products are situated.
11.   Failure to follow the recommended installation and maintenance procedures outlined herein.
12.   Costs for labor, installation, removal or finishing of the replacement door or component.
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WARRANTY RESOLUTION
Notice is required within ninety (90) days of the discovery of the problem. Riviera may disallow any claims 
otherwise covered by this warranty if not advised from original end user within the warranty period and within 
ninety (90) days of the date of the product problem first became known, or should have been known. The 
notice of claim must include the following information:
 
1.     The original end user’s name, address, telephone number
2.     A description of the product in question, along with proof of original purchase
3.     A description of the defect and the date of first discovery of the claimed defect.

Mail the claim to: 
       Riviera Doorwalls, LLC
       PO Box 2029
       Perth Amboy, NJ 08862   

       Or
       
       Email the claim to: info@Rivieradoors.com
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